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Falls Register Reports

Did you know that we hold a city wide falls register which shows us on a
monthly basis how many referrals we have received, from whom and
what actions have been taken as aresult?

We had 548 explained falls and 84 unexplained falls reported in November!

Have a look at these graphs to show you the gender and age of those
referred......

We received referrals in November from all of the services listed below,
showing our multi-agency links across the city...

NEAS Fracture Clinic

Practice Nurses Home Improvement agency
Nursing and Residential Homes Farmborough Court

Nurse Practitioners Gentoo Housing Group
A+E Sunderland Carer’s Centre
Age Concern Telecare Service

Minor Injury Units UCT/ 24/7 teams

Wellness and Screening GPs
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Falls Pathways!

If you are worried about someone who has fallen there are 3
options available to you:

Nurse Led Service at Galleries Day Unit

Simply complete the Sunderland Trigger tool and return this to the
falls co-ordinator to activate a referral. Usually a score of 3 or
more from the 7 highlighted questions will lead to an appointment.
The waiting list is 6-8 weeks so if a referral is urgent, you need to
let us know. The patient will receive a full falls assessment and
subsequent referral to appropriate therapeutic services. The GP is
always informed of the outcome.

If the patient scores less than 3 the falls co-ordinator will send out
falls prevention advice directly to the patient and also inform the
GP of the associated risk.

City Hospitals Sunderland Falls/ Syncope Service

If the patient is suffering from blackouts, loss of consciousness,
fainting episodes or is simply unable to recollect the mechanism of
the fall, there is a falls clinic in the hospital dedicated to investigate
the medical reasons behind this. This is a consultant led service
and referrals are now been accepted by a written referral from
many services across the city.

If a patient is seen in the nurse led clinic and it is deemed
appropriate, a referral is always initiated to this service.

What if | can manage the patient myself?

If you feel confident to assess and implement care independently,
simply do so using the Sunderland Falls Assessment Tool,
Guidance notes and Falls Directory available via the falls co-
ordinator. The falls co-ordinator is always available for advice and
support. Remember to send in a copy of the assessment tool to
the falls co-ordinator for the falls register!
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Falls Training!

If you want to learn more about managing those who have fallen or
are at risk make sure you book yourself onto the training dates
available to all staff across the city.

These training days will help you learn more about:

+ Defining falls

+ Statistical analysis

+ Causes of falls

4+ Consequences of falls
+ Management of falls
+ Medication and the elderly
+ Osteoporosis

+ Syncope

+ Rehabilitation

#+ Falls pathways

#+ Auditing of falls

There is one date outstanding in February 2009 and more dates
will be added by the end of January 2009.

For more information contact the Training department at
Sunderland Teaching Primary Care Trust on 0191 529 7104
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City Wide Falls Meetings

Are you aware that there is a falls strategy group which operates
city wide with many multi-agency links?

This group meets alternative months and is currently reviewing
how we involve patients and carers. There are plans to produce a
city wide ‘joint survey’ in collaboration with City Hospitals and
Sunderland Teaching Primary Care Trust to establish people’s
experiences after having had a fall and their views on the services
available to them.

We have also won an innovations award for £4000 to start a
campaign to raise awareness around worn ferrules! Many of the
falls we see in the nurse led unit are attributed to inadequate
maintenance of walking aids. This money will help us raise
awareness around the dangers and advise people what they
should be looking out for!

Are you aware that there is a hospital based falls group?

This group was established in May of this year and attempts to
improve the management of fallers within the acute setting.

A pilot has recently taken place on 5 of the wards within the
hospital to trial the tools used in the PCT within the acute trust to
ensure consistency. There has been training days organised and
different methods employed to risk assess patients who have
fallen. There are plans to roll these findings out across the trust
and re-vamp the hospital falls policy and current care plans in use
to make them more multi-factorial in nature.

Want to know more?
Contact the falls co-ordinator on the contact numbers above.
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