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Involving The People Of South Tyneside In Health Issues




MINUTES OF THE HEALTHNET MEETING HELD AT St. Judes Church, South Shields, on Friday 5th February 2010
Meeting chaired by Margaret Adams
Minutes recorded by Myra Smith (BLISS=Ability)

Start time 10:10
1. ATTENDANCE AND APOLOGIES

Nick Roberts

HealthNet

Sue Hodgson

South Tyneside Foundation Trust

Steve Young

South Tyneside LINk
Maureen Bickle
South Tyneside Local Government Retired Members Branch
Julie Boyack

Age Concern

Gillian Moyse

Cancer Connections

Caroline Bainbridge
CVS
John Young

CVS

June Valente

CVS

Kym Lockney

CVS

Jane Robinson

South Tyneside Council

Alan Richardson
South Tyneside Council

Alison Parker

South Tyneside Council

Julie Turner

South Tyneside Council

Stuart Reid

South Tyneside Council

Angela Dunn

BLISS=Ability

Hazel McCallion
South Tyneside TEN
Carole Watson 

Your Voice Counts / Equal People

Angi Simmonds
Student Social Worker

Gill Smith


CAST

Clare Allom

Diabetes UK

Gordon Moody

Sight Service
Christine
Whitham
Sight Service

Moira Sinclair

ST LINk member

Joan Small

Parents Enquiries North East

Laurie Small

Parents Enquiries North East

Helen Smith

ST PCT

Sharon Bell

ST LINk

Victoria Meston
Alzheimers Society
Mark Bennett

BLISS=Ability

Diane Johnston

Diabetes UK

Sandra Dixon

CSW St. Andrews
Iris Dove


Barnardos

Val Elsy


ST Foundation Trust

Eric Smith

Equal People

Paul Baldasera

South Tyneside Council

1. Apologies:  Alison McNally, Betty Boal, Brian Richardson, Sheila Spour, Marian Stead, Linda Purvis, Shobha Srivastava, Carol Robertson, Jim Lincoln, Dianne Robinson,.
1.1 Margaret wished everyone a Happy New Year and a 
round of introductions took place around the room.
2. MINUTES OF LAST MEETING / MATTERS ARISING

Minutes were read through and 2 amendments required – Diane Johnston missing from apologies and item 12 – this was a response to a question asked by Shobha not the Scrutiny Committee. Amendments noted and the minutes were agreed true and accurate, proposed by Maureen and seconded by Diane. No matters arising.
3.  Declaration of AOB
Maureen Bickle 2 items, Sandra Dixon.
4. Dairy Dates and Information Exchange
TEN update – Hazel McCallion is acting as Chief Officer and the office on Fowler Street is open.

South Tyneside LINk second forum is being held on February 23rd from 12:30 to 3pm at Living Waters Church, all welcome.
Age Concern office has moved to 29 Beach Road.

STCVS in partnership with STC, Focast and WHAC holding an event on Saturday 13th March for voluntary and community groups, more details to follow.
Margaret advised the group that 2 health trainers were here today for anyone to see them in the comfort break.
5. Local Engagement Board
Helen Smith advised the next meeting will be held next Tuesday at the Customs House but it is fully booked. The date for the next meeting is on April 21st, venue to be confirmed.
6. LINk 

Equal People engagement with South Tyneside Hospital is ongoing.

In GP’s surgeries it has been identified the on screen logging machines are not accessible for wheelchair users and an audit of these needs to be carried out.
Winter Warmth Campaign - Some people with learning disabilities were made housebound during the inclement weather, therefore, LINk looking the possibility of having a Winter Warmth Campaign for people with learning disabilities.
People with learning disabilities requiring dental services have been waiting a year for treatment.  The LINk has the evidence of this and has engaged with Palmers Hospital and the PCT.  In Newcastle people with learning disabilities, dementia or mental health problems, are fast tracked and there is no waiting list.
The Dementia reference group alongside the Alzheimer’s Society have raised an issue regarding mealtimes in hospital – what help do they get?  LINk waiting for a response.

Chronic Pain Management issue – One formal reply received from Stephen Clark but still awaiting clarification.
Orthodontics – Next update in March.

Personalisation – This reference group meets every month, all welcome, please contact Sharon Bell on 4271666 for more information.  We have also set up new reference groups including Sight Service, Apna Ghar, CREST and Young Peoples.
7. Independent and Healthy Lives
Margaret Adams – An update on adult social care and governance arrangement were given at the last meeting, for further information, please contact Nick Roberts on 4271666.
The second quarter performance for South Tyneside identified poor performance around Carers Assessment.  The next meeting for the ILHL Performance Group is on 17th February. The performance group feeds into and works on tasks on behalf of the board. The next Independent and Healthy Lives Board meeting is on March 18th.
8. Personalisation
No feedback as yet on the proposal re the consortium.  Christine Shields is working with Chris Thompson and Louise Bradshaw on piloting some work so that personalisation can pick up some services through the 3rd Sector review, there are no timelines as yet available to us.
9. Scrutiny Committee
The commission on Safeguarding Adults and Children has been completed and will go to cabinet on 17th February.

Ongoing commission for Mental Health services – spoken to Consensus, Hidden Treasure and service users, the information is being collated and recommendations taken from this.

Members want to commission Health and Equalities issue and Marietta Evans, Director of Public Health, will give a presentation on this to Scrutiny.
Smoking and Alcohol are still on the agenda.

LINk pain management and orthodontics are on the agenda and Colin Smith will attend the next meeting.

10. Local Third Sector Strategic Partnership
Julie Boyack advised the schedule has been updated and completed today and will be available from Alison Stewart at CVS.
Branding and marketing has been looked at. Margaret Adams said it would be in the Onview magazine and said the HealthNet forum was the model used to develop the rest of the engagement.

Maureen Bickle told the group that at the National Pensioners Convention this HealthNet forum was mentioned.

11. Any Other Business

11.1 Maureen Bickle - Live Liver transplant operations may come to the Freeman hospital in the future and volunteers are required for the Liver donor list. Part of the liver is removed to donate but the liver will grow fully again in between 6-12 weeks.  Tests will be carried out before all operations. There is no long term after affects to the donor and donors are desperately required.

11.2 The ladies only gym facility at Temple Park Leisure Centre is being de-commissioned in 3rd Sector Review.  ACTION: Nick to investigate further.

11.3 Sandra Dixon – Mental Health Carer Support Team – Moving to Derby Terrace Day Centre in the near future and a communication will be sent out nearer the time.  We now have a 2 year contract and Mental Health Concern is taking over management of the team. 
Drop in service available at the PHAB club every fortnight and the next date is February 16th alternating with the Arts Studio coffee morning.  A grant was secured from CVS.
Comfort break: 10:55 – 11:10
12. Presentation on Council Budget Consultation – Jane Robinson, Stuart Reid and Alan Richardson.

Stuart Reid introduced himself and started the joint presentation on the budget, consultations and the focus on our priorities. Today we are concentrating on the budget proposals relating to Health and Social Care and what are the next steps as the Council is facing pressure on the amount of funds available to spend. 
There are 7 priority themes agreed with partners, we have different services which impact on different areas of the community.  The focus is geared around these priorities.
The context is “what do we need to deliver in the future” – high quality and modern services for the increase in the number of people in the borough.

11:20 Presentation completed and the facilitated workshops started with full involvement of round table discussions based on the presentation.

11:55 Workshops finished and extra question session started.
Question:  Angela Dunn: Is this another way of consultation by attending this forum?  Are you going to listen to the people who use the services?

Answer:  This is not a paper exercise and we will take into account the views but STC have to make the final decisions and therefore we will not meet all the views.  The council does not have all the answers and all the proposals are draft.
Question:  Gill Smith: Is this a joke?  Half an hour is not long enough for a consultation and this should been ongoing all year.  There is not enough information for these complex issues to be debated effectively.

Answer:  This is not a token exercise; we have to learn how to do the consultation process and one issue at a time.  In the future more difficult decisions will have to be made but we will have more time to consult.

Question: Julie Turner: who manages the STC consultation team and felt this had been a useful exercise for all.  Time has been the issue and although today has been about the Health aspect but there are a lot of other proposals to be looked at. 
HealthNet is valuable to South Tyneside Council and they are genuinely interested in people’s views.  The three residential homes up for closure have been given a six month extension for more consultation
All the notes from the workshops were taken away by STC to be written up and these will be distributed at the next HealthNet meeting.  ACTION: Nick
Margaret Adams thanked STC for the presentations today and also to the facilitators, scribes and all the HealthNet members for today.

Meeting closed at 12:00
13.
Date and Time of the next meeting.

The next meeting will be held on Friday March 5th 10:00 - 12:00 at St Judes Church Hall, Laygate.
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