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Universal services is about making it easier for people to find information, advice and services. People can access it themselves, or through staff and volunteers. This is to help people stay independent, improve their health and wellbeing and give them more control over their lives.  By making it much easier to find things we hope more people will access the information and share it with others. It will be a very useful tool for staff and organisations and people themselves.

By the end of October we will have designed, on the Council website, a site that will make it easier for people to find information, advice or services under the Universal theme. A good example of what we are trying to do can be seen by following this link, or putting it in your web browser or search engine http://www.rbkc.gov.uk/healthandsocialcare/peoplefirst.aspx 

What are we doing?
· We are offering training to people from organisations and services in November once the web site is live.  We want the people we train to act as champions in their organisation or section. 
Who should attend this Training?
· Council Employees

· Voluntary Sector Organisations 
· Volunteers

· You will need to know how to connect to the internet.
Purpose:

· Information and advice across Universal Services has always existed, but is often hard to find. The new website will solve this.

· This development should help all organisations, their staff and volunteers to improve their ability to give people information more quickly, efficiently and effectively. 

· To provide an introduction and familiarisation session on the new website for at least one champion from each area organisation.
· To help people find information, advice or services under the Universal Theme.
· To help other staff/volunteers be aware of, and help them use, the website.

When are the sessions?

· Please see form below for the dates and select which one you would prefer to attend.

· Joining Instructions will be sent once nominations have been received.  
	Name:
	     

	Organisation or team:
	     

	Address:
	     

	
	     

	Email:
	     

	Phone Number:
	     

	Special Requirements:
	     

	I would like to attend the session on:


	Monday 1st Nov (10 – 12)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Monday 22nd Nov (3 – 5pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Monday 1st Nov (1 – 3pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Tuesday 23rd Nov (9 – 11am)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Monday 1st Nov (3 – 5pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Tuesday 23rd Nov (11 – 1pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Tuesday 9th Nov (10 - 12)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Tuesday 23rd Nov (2 – 4pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Tuesday 9th Nov (1 – 3pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Monday 29th Nov (10 - 12)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Tuesday 9th Nov (3 – 5pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Monday 29th Nov (1 - 3pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Monday 15th Nov (10 – 12)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Monday 29th Nov (3 – 5pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Monday 15th Nov (1 – 3pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Tuesday 30th Nov (10 - 12)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Monday 15th Nov (3 – 5pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Tuesday 30th Nov (1 – 3pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Monday 22nd Nov (10 - 12)

PCR Office, E-Learning Room
	 FORMCHECKBOX 

	Tuesday 30th Nov (3 – 5pm)

PCR Office, E-Learning Room
	 FORMCHECKBOX 


	Monday 22nd Nov (1 – 3pm)

PCR Office, E-Learning Room

	 FORMCHECKBOX 

	JOINING INSTRUCTIONS WILL BE SENT SOON

	How would you like to receive your joining instructions? 

(please tick one)

	Email:
	             FORMCHECKBOX 

	Letter:
	               FORMCHECKBOX 


	Please return to: Claire Bainbridge 

Email:  clairebainbridge@gateshead.gov.uk         
Tel: (0191) 433 2484

Address: Claire Bainbridge, Personalisation Programme, Planning & Development, CBS, Civic Centre, Gateshead NE8 1HH



