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Where to go for help…

	Need help with….?


	Things like…
	Talk to :

	New Community Groups
	· Starting out? Need help to find direction?

· Developing achievable plans

· Bank Account set up

· Constitutions

· Initial funding advice
	Community Development Officer

Emma Kellie

(0191) 4784103

emma@empowergateshead.org.uk

	Volunteering Issues
	· Recruitment – getting the right people

· Volunteer Job Descriptions

· Supporting Your Volunteers

· Policy & Best Practice
	Volunteering Gateshead

Tracey Higgins

(0191) 4784103

vc@gvoc.org.uk

	Funding Advice
	· Sources of funding

· Identifying appropriate funders

· Funding application advice

· Fundraising Strategies
	Funding Advisor

Victoria Clark

(0191) 4784103

victoria@gvoc.org.uk

	Training Needs
	· Training Courses & Programmes

· Help to identify what skills are needed within your group

· Tailor-made training for your group
	Capacity Building Project

Darren Thompson

(0191) 4784103

darren@gvoc.org.uk

	Constitutions
	· Developing a constitution

· Making changes to your constitution

· Advice and information for Management Committees
	Community Development Workers

Contact through Reception staff

(0191) 4784103

enquiries@gvoc.org.uk

	Policies
	· Need advice and support to put develop a policy

· Health & Safety

· Equal Opportunities

· Confidentiality, etc etc.
	Community Development Workers

Contact through Reception staff

(0191) 4784103

enquiries@gvoc.org.uk

	Finances and Accounts
	· Independent verification for accounts

· End of year accounts

· Trouble-shooting

· Budget planning  / general financial advice
	Community Accountancy Project

Kate Tully

(0191) 4784103

kathleentully@gvoc.org.uk


This list of support & advice subjects is not exhaustive!

 GVOC supports Voluntary & Community Groups in every way possible, and if we can’t, we generally know someone who can…
